Table Two

HOW DOES YOUR SUBWAY LINE RATE?
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Straphangers Scheduled Frequency Regularity of Service  Breakdowns Seat Cleanliness Announcements
Campaign Availability
MetroCard
Rating luled minutes  Scheduled minutes  Scheduled minutes between How often trains arrive without  Number of miles  Chance of gettinga  Percentage of subway cars  Percentage of in-car
between trains during  between trains at  trains during evening rush  bunching or gaps in service  traveled between car  seat during rush hour with clean seats and floors — announcements which are
morning rush noon breakdowns accurate and

understandable
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System Average 5:28 8:23 5:45 89% 170,314 42% 95% 91%

*QG line receives no MetroCard Rating as reliable crowding data is not available.



