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Table Two

HOW DOES YOUR SUBWAY LINE RATE?

Regularity of
Service

How often trains arrive

Breakdowns

Number of miles  Chance of getting Percentage of subway

between trains during  without bunching or gaps traveled between

evening rush

in service

car breakdowns

Seat
Availability

a seat during
rush hour

Cleanliness

cars with clean seats
and floors

Announcements

Percentage of in-car
announcements which
are accurate and
understandable

every

o $1.20 3:00 5:00 3:30 88% 126,081 41% 92% 7%
miles

9 $1.05 5:00 8:00 5:00 86% 179,536 24% 94% 100%

0 $1.05 5:00 8:00 5:00 85% 184,685 36% 97% 7%

o $1.05 4:00 5:00 4:00 78% 209,772 31% 94% 99%

e $1.15 4:00 10:00 4:00 83% 322,297 32% 89% 100%

e $1.20 2:30 4:00 2:30 86% 146,101 24% 89% 99%

o $1.30 2:30 5:00 2:30 89% 176,641 55% 86% 72%

0 $1.10 4:45 7:30 4:45 83% 126,865 53% 94% 86%

80¢ 8:00 10:00 8:00 85% 138,179 47% 84% 71%

0 80¢ 9:15 10:00 10:00 87% 92,569 41% 93% 73%

$1.00 6:00 10:00 6:15 86% 225,361 49% 7% 7%

@ $1.00 4:00 7:30 4:00 88% 133,273 30% 81% 76%

$1.00 4:00 7:30 4:00 81% 146,779 56% 78% 75%

* 6:30 10:00 8:00 89% 67,044 * 69% 74%

@ $1.15 5:00 10:00 5:00 92% 122,527 53% 82% 7%

¢! $1.40 3:30 6:00 4:00 92% 245,719 28% 94% 100%

@ 75¢ 10:00 10:00 10:00 88% 104,000 54% 70% 750

N $1.05 7:00 10:00 8:00 86% 195,965 54% 83% 90%

Q $1.25 6:00 10:00 6:00 89% 342,711 58% 82% 81%

R $1.00 6:00 10:00 6:00 87% 99,966 54% 85% 75%

90¢ 6:00 10:00 6:00 85% 74,683 49% 81% 77%

w 70¢ 10:00 10:00 10:00 84% 87,001 46% 84% 80%

System Average 5:33 8:20 5:45 86% 149,646 43% 87% 85%

*G line receives no MetroCard Rating as reliable crowding data not available.



