Chart Two

HOW DOES YOUR SUBWAY LINE RATE?
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Straphangers Scheduled Frequency Regularity of ~ Breakdowns Seat Cleanliness  Announcement
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MetroCard
Rating Scheduled minutes Scheduled Scheduled minutes How often trains arrive Number of miles  Chance of getting  Percentage of subway  Percentage of in-car
between trains ~ minutes between  between trains during  without bunching or gaps  traveled between a seat during rush  cars with clean seats  announcements which
during morning trains at noon evening rush in service car breakdowns hour and floors are accurate and
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every
0 $1.10 3:00 5:00 4:00 87% 194,418 33% 87% 82%
miles
€ 3100 5:00 8:00 5:00 79% 344,984 32% 90% 99%
© 3105 5:00 8:00 5:00 88% 243,382 36% 81% 85%
O 35125 4:00 5:00 4:00 88% 340,176 32% 72% 97%
O s105 4:00 10:00 4:00 79% 353,904 31% 86% 99%
O 3140 2:30 4:00 3:00 90% 242,335 38% 88% 99%
© su15 2:30 5:00 2:30 89% 128,940 50% 55% 90%
@ 3100 4:45 7:30 5:00 84% 134,027 56% 76% 91%
@ 90¢ 6:00 10:00 8:00 86% 143,054 63% 76% 85%
G 80¢ 9:15 10:00 10:00 88% 123,783 39% 90% 89%
@ 95¢ 6:00 10:00 6:45 87% 202,933 44% 81% 87%
G s110 4:00 7:30 4:00 87% 165,807 45% 76% 89%
G $1.00 4:00 7:30 4:00 85% 165,415 42% 64% 91%
95¢ 7:00 10:00 8:00 88% 81,095 84%* 64% 87%
& 3105 5:00 10:00 5:00 92% 129,395 58% 74% 78%
0O s120 4:00 8:00 4:00 91% 152,815 32% 76% 98%
@ 85¢ 10:00 10:00 9:30 88% 95,543 63% 87% 84%
™ 75¢ 8:00 10:00 8:00 81% 179,133 45% 84% 86%
Q $1.05 6:00 10:00 6:00 89% 278,760 62% 63% 80%
R 95¢ 6:00 10:00 6:00 85% 140,926 75% 67% 89%
@ 95¢ 6:00 10:00 6:00 85% 114,500 91% 69% 84%
w 75¢ 10:00 10:00 10:00 87% 99,270 38% 88% 88%
System Average 5:33 8:26 5:48 87% 178,085 49% 79% 90%

*G line crowding data source: Straphangers Campaign rider count, May 2006. All other data provided by MTA New York City Transit.



