
Chart Two

HOW DOES YOUR SUBWAY LINE RATE?

Regularity of 
Service

Breakdowns Seat 
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morning rush
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at noon
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arrive without 

bunching or gaps 
in service

Number of miles 
traveled between 
car breakdowns
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a seat during rush 

hour
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cars with clean seats 

and floors

Percentage of in-car 
announcements which 

are accurate and 
understandable

$1.25 3:00 5:00 3:30 90% every 159,654 
miles 46% 94% 92%

95¢ 5:15 8:00 6:00 82% 289,261 36% 79% 100%

95¢ 5:45 8:00 5:45 89% 186,361 38% 92% 83%

$1.10 4:00 5:00 4:15 87% 250,395 29% 86% 97%

$1.00 4:30 10:00 5:45 80% 400,791 31% 93% 100%

$1.35 2:38 4:00 2:53 95% 196,973 39% 79% 100%

$1.15 2:15 5:00 2:15 89% 139,721 53% 80% 87%

85¢ 4:30 7:30 4:45 86% 136,967 48% 70% 87%

75¢ 8:15 10:00 8:15 86% 139,983 43% 93% 83%

70¢ 9:00 10:00 9:45 89% 135,716 52% 76% 84%

85¢ 6:15 10:00 6:45 86% 212,964 57% 74% 88%

$1.10 4:00 7:30 4:00 90% 174,353 47% 86% 89%

90¢ 4:00 7:30 4:30 83% 118,039 51% 78% 87%

* 7:30 10:00 8:00 92% 53,795 * 82% 87%

$1.10 5:00 10:00 5:00 92% 116,797 57% 81% 95%

$1.00 4:00 8:00 4:00 91% 200,705 26% 67% 97%

80¢ 10:00 10:00 10:00 90% 82,913 58% 82% 91%

60¢ 7:15 10:00 8:15 84% 166,117 43% 67% 82%

$1.00 6:30 10:00 6:30 87% 316,605 63% 75% 88%

80¢ 6:00 10:00 6:00 85% 70,315 65% 68% 91%

95¢ 6:00 10:00 6:00 86% 100,847 84% 80% 88%

75¢ 10:00 10:00 9:00 87% 151,873 28% 94% 94%

5:43 8:26 5:55 88% 156,815 47% 81% 90%System Average

Scheduled FrequencyStraphangers 
Campaign 
MetroCard 

Rating

*The G line receives no rating as reliable crowding data is unavailable. 


