HOW DOES YOUR SUBWAY LINE RATE?
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Straphangers Scheduled Frequency Regularity of  Breakdowns Seat Clealiness Announcements

Campaign Service Availability
MetroCard
I v o ot S L A S A A
trains during trains atnoon  during evening rush  bunching or gaps in breakdowns accurate and
morning rush service understandable

@ $130 3:00 5:00 4:00 90% e"e%illii’om 30% 86% 87%
9 $1.20 5:00 8:00 6:00 84% 289,654 35% 89% 99%
0 $1.10 5:00 8:00 6:00 89% 161,593 43% 86% 81%
O $1.30 4:00 5:00 4:00 89% 171,756 29% 90% 95%
6 $1.05 4:30 10:00 4:00 80% 202,771 30% 82% 100%
0 $1.65 2:30 4:00 3:00 91% 194,540 40% 84% 97%
o $1.50 2:30 5:00 2:30 90% 102,332 56% 72% 89%
0 $1.00 4:30 7:30 5:00 82% 104,830 42% 74% 88%
0 $1.10 9:00 10:00 10:00 93% 139,905 72% 79% 84%
G 90¢ 8:15 10:00 8:45 89% 114,753 44% 87% 84%
O $1.50 6:00 10:00 7:00 93% 448,404 54% 83% 84%
G $1.30 4:00 7:30 4:00 88% 128,392 45% 96% 92%
0 $1.10 4:00 7:30 4:00 87% 115,776 46% 72% 82%
* 8:00 10:00 8:00 94% 53,331 * 91% 88%
@ $1.20 5:00 10:00 5:00 90% 146,319 56% 86% 76%
0 $1.25 4:00 8:00 4:00 91% 118,873 29% 83% 98%
@ $1.00 9:00 10:00 10:00 89% 111,114 66% 91% 84%
N 80¢ 8:00 10:00 8:00 86% 115,820 31% 94% 85%
Q $1.05 6:30 10:00 6:30 90% 202,720 52% 74% 80%
R 90¢ 7:00 10:00 7:00 85% 77,291 53% 70% 88%
o $1.20 6:00 10:00 6:00 86% 89,053 70% 82% 88%
w 90¢ 7:15 10:00 7:15 85% 178,068 45% 71% 87%
System Average 5:35 8:25 5:55 88% 156,787 44% 83% 88%

*The G line receives no rating as reliable crowding data is unavailable.



