TABLE ONE
Percentage of Clean Cars by Line*

2003-04 2004 Significant Significant
Survey  Survey Improvement?** Deterioration?**
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49% 35% v
( N ' 63% 86% v
Q 66% 64%
( R ) 6%  59%
71% 42% v
W 65% 74%
System Average  66% 61% v

*Based on NY PIRG Straphangers Campaign survey of 2,200 subway cars between September and December 2004. A car was rated "clean” if surveyor found
no or light interior dirt.
**One-tailed test at .05 level used for significance. See methodology.



