Chart One

Why Straphangers Campaign Rated 237 out of 921 Payphones as Non-Functioning,
survey of all payphones in 100 randomly selected MTA NYCT subway stations*

coin slot blocked 8%

coin falls through 18%

can't call 800 11%

Functioning 74% Non-functioning 26% }

no dial tone 24% won't return coin 23%

bad handset 16%

*Source: NYPIRG Straphangers Campaign survey of all MTA payphones in 100 randomly selected subway stations, June 30 to September
23, 2008



