Table One
Best to Worst: Percentage of Functioning Payphones in 25 Most-
Used Subway Stations

Station Percent Functioning
86 Street (4,5,6) 100%
72 Street (1,2,3) 100%
77 Street (6) 100%
34 Street-Penn Station (1,2,3) 94%
Grand Central - 42nd Street (S,4,5,6,7) 93%
47-50 Streets-Rockefeller Center (B,D,F,V) 90%
68 Street-Hunter College (6) 88%
Chambers Street (J,M,Z)/Brooklyn Bridge-City Hall (4,5,¢ 86%
42 Street-Bryant Park (B,D,F,V)/5 Avenue (7) 86%
Flushing Main Street (7) 86%
Chambers Street-WTC (A,C,E)/Park Place (2,3) 86%
34 Street-Penn Station (A,C,E) 83%
Lexington Avenue/53 Street (E,V,6) 83%
34 Street-Herald Square (B,D,F,N,Q,R,V,W) 83%
Court Street (M,N,R)/Borough Hall (2,3,4,5) 82%
14 Street(F,V,1,2,3)/6 Avenue (L) 79%
14 Street - Union Square (L,N,Q,R,W,4,5,6) 76%
Canal Street (J,M,N,Q,R,W,Z,6) 73%
96 Street (1,2,3) 73%
59 Street-Columbus Circle (A,B,C,D,1) 69%
74 Street-Broadway (7)/Jackson Heights-Roosevelt Avel 68%
Lexington Avenue/59 Street (N,R,W,4,5,6) 63%
West 4 Street (A,B,C,D,E,F,V) 63%
Fulton Street/Broadway-Nassau (A,C,J,M,Z,2,3,4,5) 50%
Jamaica Center-Parsons-Archer (E,J,Z) 29%
Top 25 Station Average 78%

Source: NYPIRG Straphangers Campaign survey of all MTA payphones in 25 most-used
subway stations, July 3, 2006 to January 23, 2007. Survey did not include 42nd
Street/Times Square due to station rehabilitation.



