
Table One
Best to Worst:  Percentage of Functioning Payphones in 15 

Most-Used Subway Stations* 

Station Percent Functioning

34 St-Penn Station (ACE) 92%
34 St-Penn Station (123) 90%
42 St-Bryant Pk (BDFV)/5 Av (7) 90%
Grand Central-42 St (S4567) 83%
Lexington Av (N,R,W)/59 St (456) 83%
34 St-Herald Square (BDFNQRVW) 79%
59 St-Columbus Circle (ABCD1) 78%
Flushing-Main St (7) 77%
14 St-Union Square (LNQRW456) 73%
47-50 Sts-Rockefeller Center (BDFV) 68%
14 St (FV123)/6 Av (L) 62%
Canal St (JMNQRWZ6) 59%
74-Bway (7)/Jackson Hts-Roosevelt Av (EFGRV) 45%
Lexington Av-53 St (EV)/51 St (6) 40%
Chambers St-WTC (ACE)/Park Pl (23) 38%

Top 15 Station Average 72%

*Source:  Straphangers Campaign survey of all payphones in 15 most-used subway stations, June 6 through August 15, 
2005.  In cases where surveyors were unable to access all phones within a station, station was replaced with next-most-
used station.


