
Chart One
Why Straphangers Campaign Rated 327 of 1109 Payphones as Non-functioning

Non-functioning 
29%Functioning 71%

can't call 800 13%

no dial tone 35%

bad handset 7%

coin slot blocked 17%

coin falls through 14%

won't return coin 14%

Source:  Straphangers Campaign survey of 1109 payphones in combined measure of all phones in 
both 15 most-used stations and 100 randomly selected stations, June 6 through August 15, 2005.


