
Table Two
Comparison of Functioning Payphones in 25 Most-Used 

Subway Stations, 2002-2004

Station 2004 2002

Canal Street (6JMNQRWZ) 95% 59%
14 Street/6 Avenue 91% 64%
42 Street/Grand Central 89% 81%
68 Street/Hunter College 88% 75%
West 4 Street 86% 74%
59 Street/Columbus Circle 83% 67%
42 Street/5 Avenue 83% 73%
23 Street (6) 82% 38%
Chambers Street/Brooklyn Bridge 81% 81%
47-50 Streets/Rockefeller Center 79% 75%
34 Street/Herald Square 75% 75%
34 Street/Penn Station (ACE) 75% 100%
Main Street/Flushing 75% 86%
Bowling Green 75% 56%
42 Street/Times Square 74% **
34 Street/Penn Station (1239) 74% 89%
Fulton Street/B'way-Nassau 69% 62%
59 Street/Lexington Avenue 69% 87%
Court Street/Borough Hall 68% 66%
86 Street (456) 67% 86%
74 Street-B'way/Roosevelt Avenue 67% 51%
Jamaica Center-Parsons/Archer 64% 65%
Jay Street/Borough Hall 53% 69%
Lexington Avenue/53 Street 50% 71%
14 Street/Union Square 40% 73%
96 Street (1239) * 73%

Top 25 Station Average 73% 71%

* Station was not one of 25 most-used in 2004.
** Not surveyed in 2002 due to ongoing capital improvement.


