Table Two:
Best to Worst Percentages of Clear Basic in-Car Announcements,

2004-2005*
significant significant
Line 2004 2005 improvement?* deterioration?*
4 91% 98% v
(6 ) 7% 98%
(2] 95% 95%
5 98% 95%
(L 7% 95% v
A 68% 89% v
C) 75% 86% v
1aZ 46% 82% v
75% 81% v
R 66% 78% v
e 66% 7% v
129 74% 75%
‘D 75% 71%
F | 70% 68%
(7] 67% 68%
69% 66%

‘B 73% 66%

N 72% 64%

Q 68% 62%
(M 56% 60%
(3] 53% 60% v

W 69% 58% v
System 73% 7% v

* System results accurate within +/- 2%. Line results accurate within +/- 6%.



