Table One
Breakdown of Basic In-Car Announcements by Line, 2004*

Clear Announcement No Announcement Announcement
Line Made Made Garbled or Inaudible

@ 74% 7% 19%
9 95% 3% 2%
(3] 53% 129 350
O 91% 4% 5%
(5 ] 98% 2% 0%
o 97% 2% 1%
(7] 67% 6% 27%
Q 68% 6% 26%
B 73% 206 250
(C 75% 5% 19%
D 75% 7% 18%
G 66% 7% 27%
G 70% 14% 16%
'C 75% 8% 17%
@ 46% 16% 38%
o 77% 9% 14%
@ 56% 16% 29%
N 72% 6% 22%
d 68% 8% 24%
R 66% 11% 23%
_ 69% 10% 21%
wW 69% 8% 23%
System 73% 8% 20%

*By-line results accurate to within plus/minus 6%. System result accurate to within plus/minus 2%.



